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Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: Fax:

74060 Date: 12/18/2008Opinion No. 2008

Complaint Description: Arizona Corporation Commission08A Rate Case Items - Opposed
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Arthur L. Mantz . ,

Arthur L. Mantz Home:
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Complaint By:

Account Name:
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State:

Queen Creek

AZ Zip: 85240 E-Mail

Johnson Utilities L.L.C.dlbla Johnson Utilities Company
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n/a Contact Phone: . =~.J
;" x

.1
2.12

Utility Company.

Division:

Contact Name:

Nature of Complaint:
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Arthur L. Mantz

Queen Creek, AZ

4JPhone:
Email,

Docket Number: WS-02987A-08-0180
Case or Utility Name: Johnson Utility
Position on Docket: Con

They want to lower the price of the water, we don't use their water. They took over for a bankrupt outfit a couple
of years ago, and raised our rates up 13 dollars, and they tried to charge us for larger pipes. They recently got
caught dumping waste in the wash behind us. Were thinking here a real creepy outfit. A real chiseling bunch of
jerks, they do not deserve a dime and shame on you if you give them anything.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

12/18/08 I contacted consumer and informed him that his opinion had been received and will become pan of the
permanent docket. I also explained that distribution will be made to Commissioners and Staff members in this
docket. He appreciated the information. Closed
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Filed in Docket No. WS-02987A-08-0180
*End of Comments*
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